
Digital TV
1.  Verify your TV and SureWest set-top box is securely 

plugged into a power outlet.

2.  Verify your TV is on channel 3 or 4.

3.  Verify TV is on the correct video input by pressing 
Source or Input on your TV remote until you see a 
picture.

4.  Power cycle your SureWest set-top box by unplug--
ging the black power cord from the back of the 
set-top box for 10 seconds and then plug it back in. 
Wait for the box to reset, which may take several 
minutes before a picture will appear.

Smart Steps


