S Mmad3a rt Steps 1. Ensure that all phones/equipment are on hook.

2. \Verify that there is power to the APC power unit,
DSL modem and Innomedia device.

3. Unplug power to the DSL Modem, and Innomedia
device. Wait 30 seconds and plug the power cable
back in. Test phone to verify dial tone.

4. Disconnect the existing cable from Phone1/Phone 2
on the Innomedia device. Connect a phone directly
into phone into the same jack and check for dial

/—\ ® tone.
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