
1.	 Press the Menu button on your remote control.

2.	 Scroll to the Extras tab.

3.	 Scroll down to Caller ID History and press OK  on your 
remote control.

4.	 Your Caller ID history appears on the screen, on this screen 
you can browse the calls to your home phone by pressing 	
the up and down arrow keys on your remote control.  Or 
scroll to the Next tab at the bottom of the screen and press 
the OK button on your remote control to scroll through 
multiple pages of call history.

To view your Caller ID history:

To manage your Caller ID on TV feature you will use the Extras tab in the main menu on 
your SureWest Advanced Digital TV service.  The menu options in this tab will enable you to 
view your Caller ID history, temporarily snooze the feature for a specified period of time or 
completely disable the feature.
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SureWest Caller ID on TV for ADTV

With SureWest’s Caller ID on TV you take control of you incoming calls.  Caller ID on TV lets 
you decide whether an incoming call will be an interruption.  

Advanced Digital TV

On the Caller ID History screen you can manage your Caller ID History listing by saving or deleting 
records, or you can also choose to delete all records.  To manage your Caller ID history listing:

1.	 Press the Menu button on your remote control.

2.	 Scroll to the Extras tab.

3.	 Scroll down to Caller ID History and press OK on your 
remote control.

4.	 While in the Caller ID 
History screen scroll 
to a record on the screen 
by using the arrow keys 
on your remote control.

5.	 Once you have scrolled 
to the record you would 
like to save or delete 
press the OK button on 
your remote control.

6.	 A pop-up box will appear with call record details which 
include the caller’s name if available, the date and time of 	
the call.  Here you will have the option to Delete Record, 
Save or Delete All History.  Scroll to the action you would 
like to select and press OK on your remote control.
When selecting the Delete Record, or Save options no 
confirmation prompt will appear.  When you choose the 
Delete All History option you will receive a confirmation 
prompt asking:  All call history will be deleted.  Are you 
sure?  To confirm select Yes or No.



You also have the option to Snooze or Disable your Caller ID on TV feature.  The Snooze 
feature allows you to temporarily disable the on screen call displays for a specified number  
of minutes; this feature is perfect for watching movies.  You may also choose to completely  
Disable the feature, if this option is selected you will not see the feature working again until 
you Enable it.

To Snooze the Caller ID on TV displays follow these easy steps:

1.	 Press the Menu button on your remote control.

2.	 Scroll to the Extras tab.

3.	 Scroll down to Caller ID Snooze and press OK on your 
remote control.

4.	 Using the arrow keys on your remote control, scroll to the 
Minutes box and enter the number of minutes you would 
like the feature to be disabled for (i.e. 30 minutes for a TV 
program or 120 minutes for a movie).

5.	 Scroll to Snooze 
and press OK on 
your remote control.

6.	 The Caller ID on TV 
displays will not appear 
when a call is received 
at your home until the 
specified Snooze period 
has expired.  To cancel 
the Snooze period follow 
steps 1-3, then select the Reset option and press OK on 
your remote control.

To completely Disable the Caller ID on TV feature follow these easy steps:

1.	 Press the Menu button on your remote control.

2.	 Scroll to the Extras tab.

3.	 Scroll down to Caller ID Snooze and press OK on your 
remote control.

4.	 Scroll to the Disable option and press OK on your 
remote control.

5.	 The feature will now be disabled until you choose to Enable 
the feature.  To Enable the Caller ID on TV displays repeat 
steps 1-3, press OK while the Enable option is highlighted.
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